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First Cycle NAAC Accreditation 2023 
 

Criteria-5 

Student Support and Progression 

 

 
5.1.4 The Institution adopts the following for redressal of student grievances including 

sexual harassment and ragging cases; 

1. Implementation of guidelines of statutory/regulatory bodies 

2. Organisation wide awareness and undertakings on policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ grievances 

4. Timely redressal of the grievances through appropriate committees   

 

 

Submitted to 

 

THE NATIONAL ASSESSMENT AND ACCREDITATION 

COUNCIL 



Criteria V 

Student Support and Progression  

 
1. Implementation of Guidelines Statutory Bodies: 

a) Anti-Ragging Committee (Link) 

b) Internal Complaint Committee (Link)  

c) Grievances and Redressal Committee (Link)  

2. Billboards of Statutory Committees 

3. Proceeding of Statutory Committees 

4. Awareness/Orientation Programmes 

5. Proof related to Mechanism for submission of Grievances (Specimen Copy of 

mitigating some redresses)  
  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.faacollege.org/arc.php
https://www.faacollege.org/icc.php
https://www.faacollege.org/grc.php
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Proceeding of Anti-Ragging Cell  
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Internal Complaint Committee (ICC) 
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Awareness/Orientation Programmes on the functioning of Statutory 

Committees  

 

 

 

 

 



“Orientation Programme to the Students” of F.A. Ahmed College, 

Garoimari on 06/08/2018 Organized by IQAC, F.A. Ahmed College, 

Garoimari. 

Objective: Main objective of the programme to encourage and cognize the 

new comer students about the rules and regulation of the College. The 

programme is especially arranged for the students not to indulge in any 

types of ragging etc. 

 

 

 



“Orientation Programme to the Students” of F.A. Ahmed College, 

Garoimari on 06/08/2019 organized by IQAC, F.A. Ahmed College, 

Garoimari 

Objective: Main objective of the programme is to cognize the new comer 

students about the rules and regulation of the College. The programme is 
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“Orientation to the Students” of F. A. Ahmed College, Garoimari on 

29/10/2021 

Objective: Main objective of the programme is to cognize the new comer 

students about the rules and regulation of the College. The programme is 

especially arranged for the students not to indulge in any types of ragging 

etc. 

 

 

 



“An Orientation Programme” organized by the IQAC of F.A. Ahmed 

College, Garoimari on 19/09/2022 among the students to make them aware 

about the code and conducts and implementation of Zero Tolerance in 

ragging matter of the College.  

 

 

 



“An Orientation Programme on Code and Conduct of the 

College, POs, PSOs & COs, Anti-Ragging, Anti-Sexual, 

Grievances and Redressal Issues” was conducted by the IQAC on 

09/08/2023 among the students of the College. Main objectives of the 

programme was to familiarize the especially the new comers students about 

the above mentioned issues.      

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



“An Awareness Programme on Sexual Emotion among the Teenager” 

organised by Anti-Sexual Harassment Cell, F.A. Ahmed College, Garoimari 

on 11/02/2019 among the students of Goroimari Anchalik Girls H.S. Dost 

Habibur Rahman, H.M. of the School, and staff of the School were present in 

the meeting. Main objective of the programme was to create feeling about 

sexual emotion and its abuse among the teenager. 

 

 



An open meeting on formation of Internal Complaint Committee (ICC) at F.A. 

Ahmed College, Garoimari held on 28/05/2022. Main objective of the 

programme was to cognize the students about the functioning of the ICC. 

However, a Complaint Box was initiated in the presence of Abdul Awal 

Sahab, Hon’ble Principal, i/c, F.A. Ahmed College, Garoimari. 
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A Complaint submitted by a female Student named Razina Khatun on dated: 27/10/2018 to the 

Principal i/c which is forwarded to the Coordinator of Anti-Sexual Committee. The said 

Committee mitigates the matter on 31/10/2018. Supporting document of the matter is given 

below.     

 

 

 



 

 

 



 

 

 

 



A Complaint submitted by Amina Khatun, B.A. 5th Semester against Samina Khatun and Rumi 

Ahmed of the same Semester to the Principal i/c of the College on dated: 12/02/2020 which is 

forwarded to the Coordinator of G & R Committee. The said Committee mitigates the matter 

on the same day. Supporting document of the matter is given below.  

 
 

 

 

 

 



 
   

 

 

 

 



 

 
 

 

 



 

A Complaint submitted by Abdur Rafique Ahmed, B.A. 1st Semester against Abdul Karim and 

Sanidul Islam of 1st Semester the Principal i/c of the College on dated: 27/02/2021 which is 

forwarded to the Coordinator of G & R Committee. The said Committee mitigates the matter 

on the same day at 2 p.m. Supporting document of the matter is given below. 

 



 
 

 

 

 



 

 
 

 

 



A Complaint submitted by Shaijuddin Khandakar, B.A. 5th Semester against Abdul Karim of 

5th Semester to the Principal i/c of the College on dated: 22/01/2022 which is forwarded to the 

Coordinator of G & R Committee. The said Committee mitigates the matter on the 23/01/2022. 

Supporting document of the matter is given below. 

 

 
 

 

 

 

 



 
 

 

 

 



 
 

 

 

 

 

 

 

 



 

 

A Complaint submitted by a group of Students to the Principal i/c of the College against Mr. 

Sanidul Islam related with Sexual issue on dated: 24/02/2023 which is forwarded to the 

Coordinator of ICC. The said Committee mitigates the matter on 26/02/2023. Supporting 

document of the matter is given below.     
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